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Note. 

• For a detailed description of the Device(s) and the MasterBox design, technical 
specifications, pre-operation procedures, rotor and Wi-Fi requirements, 
maintenance instructions and safety rules, see the Operating Manuals for the 
Device, the Wall and the MasterBox. 

• Web Manager configuration program is constantly being improved so its 
functionality is subject to change. 

• The appearance of web pages as presented in this manual may differ from your 
setup depending on the operating system, browser used and Web Manager 
version. 

https://hypervsn.com/media/MS/Operating_manual.pdf
https://hypervsn.com/media/pdf/Hypervsn_Wall_WallApp_Operating_Manual.pdf
https://hypervsn.com/media/pdf/HYPERVSN_Masterbox_Operating_Manual.pdf


 

© Copyright 2020 HYPERVSN. All rights reserved                                                                                   5 

1. OVERVIEW 

The Web Manager configuration program is an internal software for the HYPERVSN 
Device and the HYPERVSN MasterBox. 

Key features of the Web Manager are: 

• Providing basic technical details of the Device(s) and the Web Manager and 
showing the statuses of the Device(s) components. 

• Turning the Devices and the MasterBox (if applied) on/off. 
• Activation of the Devices and the MasterBox (if applied). 
• Device(s) calibration. 
• Devices’ mode selection (CMS or Player). 
• Device(s) motor control. 
• Adding data about networks via the Device(s) and MasterBox will be connected 

to Wi-Fi and the Internet. 
• Providing the firmware update for the stator(s) (only for Devices with the 

MasterBox connected). 
• Volume control (if the MasterBox is applied). 
• Playback control of Device(s). 
• Erasing content stored on the Device(s). 

For more information about the order of pre-operation procedure and schemes of 
connection, see Appendix 1. 

Attention. All the procedures for the single Device with the MasterBox connected 
are the same as those for the Wall with the MasterBox connected, but the size of 
this Wall must be set as 1x1. 
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2. MANAGING A SINGLE DEVICE 
VIA THE WEB MANAGER 

Attention. This section provides information on issues related to a single Device without 
the MasterBox connected. See section 3 for information about a single Device with the 
connected MasterBox.  

2.1 INITIAL DEVICE ACTIVATION 

In order to use the Device, it needs to first be activated. 

Note.  

• Before starting the Device activation, define the details of the network(s) that you 
will use to connect the Device to the Internet. 

• The Device requires an Internet-enabled Wi-Fi network connection. If a router is 
present, please configure it in accordance with the instructions provided. 

• You may also perform the activation via a mobile phone with the HYPERVSN Solo 
Application  installed (see the HYPERVSN Solo Application User Guide). 

1. Move the mode switch on the rotor to the Setup (Hotspot) mode position. 

WARNING. The Device must always be switched off and the rays 
completely stationary before you change the mode switch position. 

2. Turn the Device on. 

The  Device  will  start  to  display  the  “HYPERVSN”  logo.  After  a  few  seconds  
the “Activate your device” message will start to alternate on the Device with 
examples of video content. 

            

Picture 1. Messages that you should see before activation 

https://hypervsn.com/media/SoloApp/User_guide.pdf
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3. Navigate to the Wi-Fi settings on your PC/laptop. The Wi-Fi network “hypervsn-
YYXXXXX” will appear in 1-2 minutes in the list of available networks. 

  
Picture 2. Example of a list of available networks 

4. Connect to the “hypervsn-YYXXXXX” Wi-Fi network (YYXXXXX is a serial number 
located on the base of the rotor). Use the following password: 0c3a71dad2. 

Note. The first digit in the password is a zero. 

 
Picture 3. Entering the Wi-Fi network password 

Note. Depending on the operating system, a message may appear at this step with 
a requirement to enter a code, ignore it and choose the command to enter the 
password. 

5. Open a browser. Type in 192.168.0.1 into the browser address bar. 

 
Picture 4. Input this IP-address into the browser address bar 

The following page will open: 

 
Picture 5. Info page with “Quick Setup” button 
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6. Click Quick Setup (Picture 5). 

The tools for the Device calibration will be displayed on the open page: 

 
Picture 6. Tools for the Device calibration 

If you have already mounted the Device on a wall, the calibration procedure may 
be performed at this step. Otherwise it should be performed later - after 
completing the initial activation procedure. 

Initial calibration (horizontal image orientation adjustment) 

a) Turn the “Calibration Screen” switch into the “On” position (Picture 6). The 
Device will start to display an image containing the rotor serial number: 

 

Picture 7. Image with the rotor serial number 

The displayed rotor serial number should be parallel to the ground.  

b) To adjust the image’s horizontal orientation, click Right to rotate the image 
clockwise and Left to rotate the image counterclockwise. 

c) Turn the “Calibration screen” switch into the “Off” position. 

7. Click Next (Picture 6).  
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Adding networks 

8. Click Add Network in the open page: 

 
Picture 8. Step of the activation procedure 

9. In the open dialog window, enter the required information for the Wi-Fi network 
that you plan to use with your Device. Click Add Network. 

 
Picture 9. Adding Wi-Fi network information  

Any number of networks may be used. 

 
Picture 10. Step of the activation procedure 

10. Click Next (Picture 10).  
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The following page will open: 

  
Picture 11. Step of the activation procedure 

11. Fill in the email field. 

12. Click Activate (Picture 11). The following message will appear: 

 
Picture 12. Waiting for activation confirmation  

Look at the Device. The Device will start the booting animation. 

 
Picture 13. Booting animation on the Device 

This step of the activation process can take up to 10-15 minutes depending on your 
current Internet connection. 
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If everything is completed properly, the “ACTIVATION SUCCESS” message will be 
displayed on the Device for a couple of seconds and will then start to alternate 
with the “BEGIN BY UPLOADING YOUR 3D MEDIA” message. 

                     
Picture 14. Message displayed after a successful activation 

Note. Other messages may also be displayed on the Device display. See the Device 
Operating Manual for details. 

The activation is now completed. 

Note. If you have purchased an upgraded subscription, different to the default one, turn 
the Device off, turn the mode switch on the rotor to Operating mode, turn the Device on, 
go to your CMS account → Devices → Activate subscription (located near the Device 
serial number) and select your new subscription from the dropdown list. See the Device 
Operating Manual for details. 

2.2 RUNNING THE WEB MANAGER / PIN CODE 

Once the activation procedure is performed, to run the Web Manager for your Device, 
perform steps 1-5 of section 2.1 (at step 2, the “Activate your device” message will not be 
displayed, if the activation has been already performed). Every time you go to the Web 
Manager in a browser, the PIN request will appear. 

 
Picture 15. PIN request 

https://hypervsn.com/media/MS/Operating_manual.pdf
https://hypervsn.com/media/MS/Operating_manual.pdf
https://hypervsn.com/media/MS/Operating_manual.pdf
https://hypervsn.com/media/MS/Operating_manual.pdf
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If you do not know your Device PIN: 

1. Go to your CMS account → Devices. 

2. Click the icon , located in front of the Device name in the list. The PIN code will 
be displayed in the list of the Device parameters in the open window. 

 
Picture 16. PIN code 

2.3 INFO PAGE – BASIC INFORMATION ABOUT THE DEVICE 

 
Picture 17. Info page for the single Device 

The “Info” page contains all the basic information about the Device: 

• Activation status 

• Permissions 

• Hardware information 

• Software information 
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To see detailed information about each of these Device characteristics, click the arrow 
 located in front of the name of a characteristic. The detailed list of information will 

then appear. 

 
Picture 18. Expanded list of characteristics of the single Device 

PARAMETERS 
DESCRIPTION 

POSSIBLE VALUE 

Description and possible values 

Activation 

Status  
Device activation status: 
Ok (green) – Device is activated. 
Not activated (red) – Device is not activated 
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PARAMETERS 
DESCRIPTION 

POSSIBLE VALUE 

Description and possible values 

Email The user email to which the Device is registered on. 

Permissions 

Demo Validity of the Demo subscription  

Sync Validity of the Sync subscription 

Subscription Validity of other subscriptions  

Hardware information 

Device model Device model  

Mac address Device Mac address 

Available space Free volume available for uploading media content 

Last platform request 
The date and time the Device was connected to the 
web-based CMS (CMS platform). 

Temperature Device temperature 

Engine speed RPM value (revolutions per minute) 

JTAG Interface for uploading and updating FPGA 

I2C 
Interface for adjustment of hardware settings (RPM, 
brightness, rotation angle and etc.) 

3V Voltage on 3V board 

5V Voltage on 5V board 

Rays Rays present (not all versions supported) 

Software information 

crm -nginx, crm – website 
crm, firmware, id, keyring 
and others 

List of installed software packages. 
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2.4 SETTINGS PAGE 

 

Picture 19. Settings page for the single Device 

2.4.1 Calibration 

The initial calibration is described in section 2.4.1. If you perform the calibration after the 
Device/MasterBox activation: 

1. Go to Settings (Picture 19a). 

2. Repeat the steps described in section 2.4.1. 

2.4.2 Device mode selection 

There are two operation modes: 

• CMS – to make it available to control the Device via the web-based CMS. 

• Player – to prevent the ability to control the Device via the web-based CMS. 

To select the mode: 

1. Go to Settings (Picture 19b). 

2. Switch the switcher into the “CMS” or “Player” position.  

 

(a) 

(b) 

(c) 

(d) 
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2.4.3 Device motor control 
You can turn the Device’s motor off to check the working capacity of the rays of the 
Device: 

1. Go to Settings (Picture 19c). 

2. To turn the motor on, click the “On” button. To turn the motor off, click the “Off” 
button. 

Important. Do not turn off the motor for longer than 15 minutes. This may cause 
overheating of electronic components and lead to damage. 

2.4.4 Erasing content 
To erase content from the Device: go to Settings → Erase All Content (Picture 19d). 

2.4.5 Resetting the Device parameters 
To reset the Device parameters to the default ones: go to Settings → Reset Device 
(Picture 19d). 

2.5 NETWORK PAGE 

 
Picture 20. Network page for the single Device 

The “Network” page contains (Picture 20): 

• (a) - list of Wi-Fi networks to which the Device can be automatically connected to. 
• (b) - tools to add more networks that the Device can be connected to.  

The list of networks contains Wi-Fi networks that have been added by the user during 
the Device activation process or later using the tools of this page. 

(a) 

(b) 

(c) 

(d) 



 

© Copyright 2020 HYPERVSN. All rights reserved                                                                                  17 

2.5.1 Adding networks 

To add a new network: 

1. Go to Network (Picture 20b). 

2. Enter the required information for the Wi-Fi network that you plan to use with 
the Device.  

3. Click Save Network. 

2.5.2 Editing networks 

To edit data of any added Wi-Fi network: 

1. Go to Network → Click  (Picture 20c). 

2. Edit data in the open dialog window: 

 
Picture 21. Dialog window for editing data of the added network 

3. Click Done (Picture 21). 

Deleting networks  

To delete data of any added Wi-Fi network: 

1. Go to Network → click  (Picture 20d). 

2. Confirm your decision in the open dialog window: 

 
Picture 22. Confirmation window 
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2.6 PLAYER PAGE / PLAYBACK CONTROL 

 
Picture 23. Plyer page for the single Device 

The “Player” page contains: 

• (a) – Playlists uploaded onto the Device. 

• (b) - Tools for media content playback. 

For media playback control: 

1. Go to Player. 

2. Select a playlist (Picture 23a). 

3. Use the following buttons (Picture 23b) to control media playback: 

 - Starts to play a playlist. 

 - Pauses the content playback, repeat click – resumes playback. 

 - Stops the content playback. 

 - Starts to play the previous media file in the selected playlist. 

 - Starts to play the next media file in the selected playlist. 

The currently playing playlist has the icon  in front of its name. 

Note. Media playback can be also controlled via the HYPERVSN Solo Application. For 
information on how to control it, see the HYPERVSN Solo Application User Guide. 

(a) 

(b) 

https://hypervsn.com/media/SoloApp/User_guide.pdf
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3. MANAGING THE MASTERBOX AND THE 
WALL DEVICES VIA THE WEB MANAGER 

3.1 ACTIVATING THE MASTERBOX AND WALL DEVICES 

Note. Before activating the MasterBox: 

• Define the details of the network(s) that you will use to connect the Device(s) to 
the Internet via Wi-Fi. 

• Perform connections as required according to one of the connection schemes 
(Picture 72). 

• Turn the MasterBox on. 

Attention. During the activation of the MasterBox, the router must have Internet 
connection. 

MasterBox activation procedure 

Note. The appearance of web pages as presented in this Manual may differ to your setup 
depending on the operating system and browser you use. 

1. Turn on the Hotspot switch of the MasterBox. 

2. Navigate to the Network and Internet settings on your computer. If you your 
computer has an Ethernet connection with the router, interrupt it. Connect your 
computer via Wi-Fi to the following network: wall-YYYYYYY, where YYYYYYY is 
the serial number on the label of your MasterBox. Use the following password: 
0c3a71dad2 (the first digit is a zero). 

Note. This password cannot be changed. 

3. Open a browser. Type the following IP-address 192.168.0.1 into the browser 
address bar. 

 
Picture 24. Input this IP-address into the browser address bar 

You will be directed to the MasterBox Web Manager starting window (Picture 25).  

Attention. After activating the MasterBox, a page with a PIN request will pop up each 
time at this step. Therefore, after activation, go to the web-based CMS to retrieve the 
MasterBox PIN (web-based CMS → Devices →  button located in front of the 
MasterBox serial number in the list of devices). 
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4. Click Quick Setup in the open window of the Web Manager. 

 
Picture 25. Quick Setup button 

5. Fill in the “Email” field: enter your CMS account login (the same email address that 
you originally used during your CMS account registration). 

 
Picture 26. Email field 

6. Click Activate (Picture 26) and wait until the “Activation is successful. Go to Info” 
message appears. 

 
Picture 27. Message after successful activation 
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To ensure that the MasterBox activation is completed successfully: choose Info → click 
 in front of Activation. The “Status” field should be green and say “Ok”. 

 
Picture 28. Activation status 

Wall Devices Activation 

Note. You may also activate the Wall Devices with the method described in the Device 
Operating Manual. 

Attention. Before activating the Wall Devices, ensure that the following steps have 
been taken: 

• the router that the MasterBox is connected to has an Internet connection. 
• the Hotspot switch of the MasterBox is switched on. 

1. Turn on the Wall Devices. The Devices will display the “HYPERVSN” logo. After a 
few seconds the “ACTIVATE YOUR DEVICE” message will start to alternate on the 
Device with examples of video content. 

            

Picture 29. Messages that you should see before activation 
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2. Go to the Networks tab. Click Add Network Preset. 

  
Picture 30. Add Network Preset button 

The following window will open. 

 
Picture 31. Dialog window for entering data of adding network 

3. Enter data about a network(s) that you will use to connect the Device/Wall 
Devices to the Internet via Wi-Fi. Click Add Network. 

4. Click Synchronize.  Wait until the data synchronization is completed. 

 
Picture 32. Message appears only after synchronization has successfully been completed 

5. Choose Devices → Controls. Click Activate All. 

 
Picture 33. Activate All command 
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The next window to confirm your choice will appear. 

  
Picture 34. Confirmation window 

Click Activate Devices. The activation process will begin, and following warning 
will appear: 

 
Picture 35. Warning while activation is in process 

6. Wait until the Wall Devices activation process is completed. 

           
Picture 36. Messages displayed during the activation process 

and once activation is completed 

Note. See the Device Operating Manual for details and actions to do, if other messages 
have appeared on the Device display. 

Wall app installation and launch / Wall setup 

1. Install the Wall App – from the Microsoft Store (you may use the link that the Web 
Manager provides, Picture 37). Run it and setup a Wall. 

See the Wall App User Guide for details. 

 
Picture 37. Link to follow the Windows Store 

https://hypervsn.com/media/MS/Operating_manual.pdf
https://hypervsn.com/media/pdf/hypervsn_wall/HYPERVSN_Wall_App_User_Guide.pdf
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2. After the setup procedure has been completed, choose the “Controls” tab of the 
Web Manager once again, the list of Wall Devices (serial numbers) will be 
displayed. 

 
Picture 38. List of Wall Devices 

Note. If you have purchased an upgraded subscription, different from the default one, 
go to your CMS account → Devices → Activate subscription located near each Device 
serial number and select your new subscription from the dropdown menu (see the Device 
Operating Manual for details). 

Attention. Upon completion of the activation, setup and calibration procedures, turn off 
the Hotspot switch on the MasterBox. 

Note. To ensure that networks are not overloaded, please do not leave the MasterBox 
Hotspot switch on. 

3.2 RUNNING THE WEB MANAGER 

1. Turn on the Hotspot switch of the MasterBox. 

2. Open a browser. Type the following IP-address 192.168.0.1 into the browser 
address bar. 

 
Picture 39. Input this IP-address into the browser address bar 

https://hypervsn.com/media/MS/Operating_manual.pdf
https://hypervsn.com/media/MS/Operating_manual.pdf
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3. Enter PIN and click Log in: 

 
Picture 40. PIN request 

Attention. After activating the MasterBox, a page with a PIN request will pop up every 
time at this step. Therefore, after activation, go to the web-based CMS to retrieve the 
MasterBox PIN (web-based CMS → Devices →  button located in front of the 
MasterBox serial number in the list of devices, see also section 2.2). 

3.3 INFO PAGE – BASIC INFROMATION ABOUT THE 
MASTERBOX AND DEVICES 

 
Picture 41. Info page for the MasterBox with the connected Device(s) 

The “Info” page contains all basic information about the MasterBox and the connected 
Devices: 

• MasterBox activation statuses 
• MasterBox permissions 
• MasterBox hardware information 
• MasterBox software information 
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To see the detailed information about each of these characteristics, click the arrow  
located in front of the name of a characteristic. The list of detailed information will then 
appear (Picture 42). 

 

 

 
Picture 42. Expanded list of the MasterBox parameters 
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PARAMETERS 
DESCRIPTION 

POSSIBLE VALUE 

Description and possible values 

Activation 

Status  
MasterBox’ activation status: 
Ok (green) – Device is activated. 
Not activated (red) – Device is not activated 

Email The user email to which the Device is registered on. 

Permissions 

Demo Demo subscription is valid 

Sync Sync subscription is valid 

Subscription Other subscriptions that are valid for the Device  

Hardware information 

Device model Device model  

Mac address Mac address 

Available space Available space 

Last platform request 
The date and time when the Device was connected to 
the web-based CMS (CMS platform). 

Temperature Device temperature 

Software information List of installed software packages. 
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3.4 PLAYER PAGE 

 
Picture 43. Player page for the MasterBox with the connected Devices 

The “Player” page contains: 

• (a) – Tools to turn the Wall Devices on/off (see section 3.4.1). 

• (b) – The Wall status (see section 3.4.2). 

• (c) - List of media files uploaded onto the connected Device(s) (see section 3.4.3). 

• (d) - Tools for media content playback (see section 3.4.3). 

3.4.1 Turning the Wall Devices on/off 

1. Go to Player (Picture 43a).  

2. Click On to turn on the Wall Devices, click Off to turn them off. 

These commands mirror the commands provided by the remote control. 

3.4.2 Wall Device statuses 

 (a)     (b) 
Picture 44. Wall Device statuses 

(a) (b) 

(c) 

(d) 
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Playback on the all Devices is only possible, if the Wall status is “Ready”.  

If the “Devices Issue” status is displayed, click Check Devices to determine the cause of 
error for playback (see section 3.6.5 for details). 

Note. The “Ready” status indicates that all the Wall Devices are in proper working order 
and are synchronized. 

3.4.3 Playback control 

If media content is already uploaded to the Device/the Wall Devices, after the Wall 
Devices are turned on, the content will start to be displayed. If this content contains 
soundtracks and if any audio facilities are connected to the MasterBox and powered, the 
audio content output will be provided while the Devices are displaying videos. 

If there isn’t any uploaded content on the Devices, one of the starting media will be 
displayed. 

Attention. To display media content, the Wall Devices and the MasterBox must be in 
the same mode: CMS or Player. 

1. Go to Player. 

2. Ensure the “Wall Status” indicator has the “Ready” status (Picture 43b and Picture 
44b). If it has the “Devices issue” status, click Check Devices (Picture 44a) to find 
out why (see details in section 3.6.5). 

3. Select a playlist. 

4. Use the following buttons (Picture 43d) to control media playback: 

 - Starts to play a playlist. 

 - Pauses the content playback, repeat click – resumes playback. 

 - Stops the content playback. 

 - Starts to play the previous media in the selected playlist. 

 - Starts to play the next media in the selected playlist. 

The currently playing playlist has the icon  in front of its name. 

Note. Media playback can be also controlled via the Wall application. For information on 
how to control it, see the Wall App User Guide. 
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3.5 SETUP PAGE 

3.5.1 Settings page elements 

 
Picture 45. Setup page for the MasterBox with connected Devices 

The “Setup” page contains: 

• (a) – Slider for volume control (see section 3.5.2) 

• (b) – “Local NTP client” switcher (see section 3.5.3) 

• (c) – Device mode (see section 3.5.4) 

• (d) – Buttons to erase media content (see section 3.5.5) 

3.5.2 Volume control 

To control the volume of sound reproduction when the appropriate audio facilities are 
connected to the MasterBox: 

1. Go to Setup → Settings (Picture 45a). 

2. Use the volume slider: move the slider to the left to decrease volume and to the 
right to increase the volume. 

3.5.3 Local NTP client settings 

Note. NTP - (Network Time Protocol) – is a means of synchronizing clocks over the 
Internet. 

Time synchronization of the Wall Devices’ playback is provided via the MasterBox. 

1. Go to Setup → Settings (Picture 45b). 

(a) 

(b) 

(c) 

(d) 

Off | On 
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2. To correct the MasterBox’ own time via the Internet, switch the “Local NTP Client” 
off. To make it unavailable to synchronize the MasterBox using your server in your 
local network, switch the “Local NTP Client” on.  

3.5.4 Mode selection (CMS or Player) 

There are two operation modes: 

• CMS – to make it available to control the MasterBox and the Wall Devices via the 
web-based CMS (to turn the Wall Devices and the MasterBox on/off). 

• Player – to prevent the ability to control the MasterBox and the Wall Devices via 
the web-based CMS. 

The user will be provided with the information about the Devices’ modes, once the sigh 

 is selected. 

 
Picture 46. Information about the Devices’ modes 

To turn on the mode: 

1. Go to Setup → Settings (Picture 45c). 

2. Choose CMS or Player. For all the Wall Devices connected, the selected mode will 
be set. 

Attention. To control the Wall Devices with the MasterBox connected via the Wall App, 
the Player mode should be selected for them. 

Note. Mode selection may also be performed via the Wall App. 

3.5.5 Erasing content 
To erase the content on the MasterBox and on the Wall Devices: go to Setup → Settings 
→ Erase All Content (Picture 45d). 

3.5.6 Resetting the MasterBox parameters 
To reset the MasterBox parameters to the default ones: go to Setup -→ Settings → 
Reset MasterBox (Picture 45d). 
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3.6 DEVICES PAGE 

The “Device” page contains three tabs: “Controls”, “Networks” and “Power”. 

Picture 47. Devices page, the Controls tab 
(for the MasterBox with the connected Device(s)) 

• (a) - MasterBox subscription statuses (see section 3.6.1).
• (b) - Tools for turning the Devices on/off (see section 3.6.2).
• (c), (f) - Calibration tools (see section 3.6.3).
• (e), (g) - Tools for stator firmware update (see section 3.6.4).
• (d) - Activation tools (see section 3.1).
• (i) - Tools to control the motors of the Devices (see section 3.6.5).

See section 3.6.7 for details about the “Network” tab and section 3.6.2 for details about 
the “Power” tab. 

3.6.1 Checking subscription statuses of the MasterBox and 
Wall Devices and their operating modes 

To check the MasterBox (Wall Devices) subscription status: go to Devices → Controls  → 

click  located in front of the MasterBox number. The list of parameters will appear 
(Picture 47a): 
• Device mode – selected (current) MasterBox operating mode.
• Demo, Sync, Subscription – validity of the Demo, Sync and other subscriptions.

(a) 

(b) 

(c) (d) (e) 

(f) (g)

(i)
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3.6.2 Operating the Device
There are 5 ways in which you can operate your Wall device, when connected with 
the MasterBox: 

• With the Remote Control
• Via the Web Manager
• By connecting/disconnecting from the power mains
• Automatically, according to a planned schedule
• Through the web-based CMS

Operating the Devices with the Remote Control 
You can operate the Wall Devices with the remote control at any time, regardless of 
the operation mode or other conditions. 

Operating the Devices via the Web Manager 

You can operate the Wall Devices with the control buttons on the Web Manager tab, 
as long as there is a connection between the MasterBox and the Web Manager. 

Go to Devices → Controls → On/Off (see images below) 

OR 

Go to Devices → Power → Manual → Controls → On/Off.
(These commands are mirrored on the remote control). 

Picture 48. Dropdown list to select the mode of turning the Devices on/off 

 (a) 

 (b) 

 Picture 49. Manual mode (a), Controls page, On/Off commands (b) 
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1. Go to Setup → Settings →  turn off “Local NTP client”.

2. Choose your timezone, and click Synchronize Time (Picture 50).

Picture 50. Time synchronization 

Operating the Devices from the Power Mains (Autoplay mode) 
If Autoplay mode is on, then your media content will be displayed as soon as the Wall 
Devices have been plugged into the power mains, and will stop once disconnected.
In this mode the Wall will automatically recover its work after a sudden power outage.  

To turn on Autoplay ON, go to Devices → Power → Autoplay (Picture 48).
When in Autoplay mode, you can also operate your Wall Devices with the Remote Control.

If the wall is stopped with a remote control command, Autoplay function will be 
suspended until either the Wall is launched manually (RC or Web Manager command) 
or the Masterbox is rebooted.

Operating the Device according to a Schedule 
If Schedule Mode is on, you can set the time that the Wall Devices will automatically 
start and stop playing your media content.

To turn this mode on, go to Devices → Power → Scheduled (Picture 48). 
In this mode, you can also operate your Wall Devices with the Remote Control.

Attention. In Schedule Mode, if the Wall Devices have been turned off with the 
remote control, they also need to be turned on with the remote, otherwise they will not 
turn on automatically.

Synchronization 

1 option – the MasterBox is connected to the Internet. 

To Synchronize the Time: 
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How to Create a Schedule (See picture 51)

1. Select Edit Schedule.

Picture 51. Settings for time intervals 

(a) 

(b) 

(c) 

(d) 

(e) 

(g)

 2 option – the MasterBox is not connected to the Internet.

Attention. without an Internet connection for the MasterBox, operating Schedule Mode 
will require your router to have an NTP server.

Note. Sou should set the exact time on your router (for more details on how to do this, 
see the Operating Manual for your router). 

1. Go to Setup → Settings → turn on "Local NTP Client" (Picture 45b).

2. Restart your MasterBox.

3. Go to Devices → Power → select your timezone → Synchronize Time (Picture 50).

To Synchronize the Time: 
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Attention. 
• Time intervals should not overlap.
• The time that the Device is turned on must not be later than its scheduled 

shutdown (if this does occur, a message will appear for you).
• If your content is scheduled back-to-back with no wait time in between, then the 

content assets will be automatically joined and the Device will not turn off.

Editing the Schedule

To cancel a specific time interval, click Clear in front of the chosen interval (Picture 52). 

To cancel all the time intervals, click Reset Schedule → Apply (Picture 51).

WARNING. If scheduled mode has been set, make sure that every 
precaution has been taken to avoid any contact between the Devices 
and the audience. 

Operating the Devices via the web-based CMS 

To operate your Wall Device through the web-based CMS, the following points need to 
be checked: 

1. The Wall Devices areis connected to the MasterBox.

2. The CMS mode is ON for the MasterBox (see section 3.5.4).

3. The MasterBox is connected to the Internet.

To operate the Devices: go to the web-based CMS → Devices → select your MasterBox 
from the list → On/Off (Picture 53). 

Picture 53. “On” and “Off” buttons on the “Devices” tab

2. Select your clock-format (12-hour or 24-hour)

3. Set your time intervals - the days and time your Device turned on and off.

4. Click Add to Schedule → Apply.
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3.6.3 Wall Devices calibration 

Attention. Calibration via the Web Manager can only be performed after the Wall setup 
procedure has been completed via the Wall App. 

Note. You may also perform calibration via the Wall App. See the Wall App User Guide 
for details. 

1. Choose Devices → Controls. 

2. Click Screen On. 

 
Picture 54. Commands to control displaying of calibration screens 

Calibration switches will turn on automatically.  

 
Picture 55. Calibration switchers 

The Devices displays will start to display their rotor serial numbers. 
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Picture 56. Displaying the rotor serial number of a Wall Device 

The displaying rotor serial numbers should be parallel to the ground. 

3. To adjust the horizontal orientation, in the field between the arrows, select the 

required angle (in degrees) to rotate the image. Click the arrow  to rotate the 

image counterclockwise or click the arrow  to rotate the image clockwise. 

 
Picture 57. Calibration controls 

4. Click Screen Off when finished. 

Upon completing the activation, setup and calibration procedures, turn off the Hotspot 
switch on the MasterBox.  

Attention. To ensure that networks are not overloaded, please do not leave the 
MasterBox Hotspot switch on. 

3.6.4 Updating stator firmware 

The “Controls” tab of the “Devices” page displays the information about the current 
firmware version for each Device stator and the latest version available in the CMS. 
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Picture 58. Stator firmware versions 

All the Wall Devices’ stator firmware versions must be the same. 

The MasterBox downloads firmware automatically, if there is a new version available in 
the CMS and the MasterBox is connected to the Internet. 

If the firmware versions of some of the Wall Devices are different, the Update statuses 
appear in front of these Devices’ serial numbers in the list. 

 
Picture 59. Update statuses and buttons 

The firmware of these Devices should be updated. 
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To update the Wall Devices firmware: 

1. Click Update firmware (the update procedure will start for all the Wall Devices 
connected (Picture 59). Confirm your choice in the open dialog window. 

 
Picture 60. Window to confirm the Devices update 

Or click  located in front of the Device serial number and click the Continue 
button that appears (the update procedure will then begin for the selected 
Device). 

 
Picture 61. The Continue and the Update firm ware buttons 

 
Picture 62. Updating statuses 

2. Wait until the update process is completed. 

Note. The update procedure starts consistently for each Device, one by one. 

Attention. While updating, all the Devices will be stopped. 

IMPORTANT. Once the update process is completed, disconnect all the Devices 
from the power mains and then connect them again. 
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3.6.5 Device motor control 

The user can simultaneously turn off the motors of the Wall Devices connected to the 
MasterBox to check the working capacity of the rays. 

1.  Go to Device → Controls. 

 
Picture 63. Devices’ motors control 

2.  To turn the motors on, click the “On” button. To turn the motors off, click the “Off” 
button. 

Important. Do not turn off the motors for longer than 15 minutes. It may cause 
overheating of electronic components and lead to damage. 

3.6.6 MasterBox and Wall Devices’ statuses 

Status indicators of Web Manager 

To see information about the Wall Devices’ components statuses: 

1. Go to Devices → Controls. 

 

Picture 64. List of the Wall Devices 
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The color of serial numbers depends on the Wall Device status: 

• Grey –    no connection between the Device and the MasterBox. 

• Black  –  a wire connection between the Device and the MasterBox is established, 
              and the Device is turned off with the remote control. 

• Red –    the Device is booting (normally up to 5 minutes), or the Device stator is  
              trying to connect to the Device rotor (normal state), or a software /  

              hardware problem has occurred, click  button to see details. 

• Green – everything is OK. 

2. Click  located next to the Device serial number in the list of the Wall Devices 
(Picture 64) to see detailed information about the Device components statuses. 

COMPONENT 
NAME DESCRIPTION 

RS-485 • On: a wire connection between the Device and the MasterBox is 
established 

• Off: a wire connection between the Device and the MasterBox is 
absent  

Power • On: the Device is turned on by the remote control 
• Off: the Device is turned off by the remote control 

Motor • “X” RPM: indicates the number of revolutions per minute 
• Off: Device motor has stopped 

Computer Status of the connection between the Device rotor and the Device 
stator: 
• On: established 
• Off: no connection between the Device stator and Device rotor 

or the Device is booting (normally up to 5 minutes) 

Device mode • Hotspot: error. Switch into Operating mode 
• CMS: CMS (CRM) mode is selected for the Device 
• Player: Player mode is selected for the Device 
If the CMS or Player value is red, it indicates that the mode selected 
for the Device, differs from the mode selected for the MasterBox. 
• Error: a hardware problem has occurred 
• Subscription – a false subscription. Contact the Technical Support 

team at support@hypervsn.com 
• Bootloader – a problem has occurred while the stator firmware 

was updating, in this instance, repeat the stator firmware 
updating procedure (see section 3.6.4). Alternatively, the shunt 
component has been removed (see the Device Operating Manual 
for details) 

Permissions List of permissions: demo, sync, subscription 

mailto:support@hypervsn.com


 

© Copyright 2020 HYPERVSN. All rights reserved                                                                                  43 

COMPONENT 
NAME 

DESCRIPTION 

Sync • Off: the Device is booting / there is an IR socket problem / file 
signature keys do not coincide 

• On: everything is in working order 

Hardware error Hardware problem. Contact the Technical Support team at 
support@hypervsn.com 

Device status indicators 

 
Picture 65. Device status indicators 

The blue indicator of the Device should be blinking when the MasterBox is connected to 
the Device. 

If it is not blinking: 
• The MasterBox is not setup via the Wall App or the MasterBox is not activated. 
• A problem with the stator firmware has occurred, in this instance, repeat the 

stator firmware updating procedure (this is only possible for Devices connected to 
the MasterBox, see section 3.6.4). 

Status indicators of the MasterBox 

The following indicators are on the MasterBox front panel: 

INDICATOR STATUSES 

Hotspot Off: Hotspot mode of the MasterBox is off. 
Blinking: the MasterBox is in process of switching on/off Hotspot 
mode. 
On: the MasterBox is in Hotspot mode. 

Internet On: the MasterBox has no Internet connection. 
Blinking: the MasterBox is in process of connecting to the Internet. 
Off: the MasterBox is connected to the Internet. 

Platform On: there is a problem with the connection to the web-based CMS 
(CMS platform). 
Blinking: the MasterBox is in process of connecting to the web-based 
(CMS platform). 
Off: the MasterBox is connected to the web-based CMS (CMS 
platform). 
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INDICATOR STATUSES 

Devices On: possibly there are problems with the Devices (to see details, go 
to Devices → Controls) or the Wall Devices are disconnected from the 
power mains. 
Off: everything is OK. 

The red light indicator of the MasterBox located above the Sync socket is blinking when 
the MasterBox is sending any command (via the Sync cable). 

3.6.7 Adding, editing and deleting Wi-Fi networks 

 
Picture 66. Network tab of the Devices page  

for the connected Devices (no networks are added) 

 
Picture 67. Networks tab of the Devices page for the connected Devices  

Note. These networks are only used for connecting the Devices to the Internet via Wi-
Fi. The MasterBox doesn’t connect via Wi-Fi. 
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Adding networks 

To add a Wi-Fi network: 

1. Go to Devices → Networks (Picture 66 and Picture 67). 

2. Click Add Network Preset. 

 
Picture 68 Dialog window for entering data of adding network 

3. Enter data about a network(s) that you will use to connect the Wall Devices to the 
Internet via Wi-Fi. Click Add Network. 

4. Click Synchronize (Picture 66 and Picture 67). Wait until the MasterBox and the 
Wall Devices’ data synchronization is completed. 

 
Picture 69. Message appears only after synchronization 

has successfully been completed 

Editing networks 

To edit data of any added Wi-Fi network: 

1. Go to Devices → Networks → click  (Picture 67). 

2. Edit data in the open dialog window: 
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Picture 70. Dialog window for editing data of the added network 

3. Click Done (Picture 70). 

4. Click Synchronize (Picture 66 and Picture 67). Wait until the MasterBox and the 
Wall Devices’ data synchronization is completed (Picture 69). 

Deleting networks  

To delete data of any added Wi-Fi network: 

1. Go to Devices → Networks → click .(Picture 67). 

2. Confirm your decision in the open dialog window: 

 
Picture 71. Confirmation window 

3. Click Synchronize (Picture 66 and Picture 67). Wait until the MasterBox and the 
Wall Devices’ data synchronization is completed (Picture 69). 
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APPENDIX 1.  
PRE-OPERATIONAL PROCEDURES / 
SCHEMES OF CONNECTION 

Order of pre-operation procedures 

In order to use the Device / the Device with the MasterBox / the Wall with the MasterBox 
the following procedures must be performed: 

STEPS DESCRIPTION 

Assemble the Device(s). Device Operating Manual 

If the MasterBox is applied, connect the 
Devices one by one using signal cables. 

Wall Operating Manual 

If the MasterBox is applied, assemble it. MasterBox Operating Manual 

Install the Device / 

MasterBox (alternatively) / 
Wall Devices. 

Device Operating Manual 
MasterBox Operating Manual 
Wall Operating Manual 

Set up/check operating parameters of a 
router. 

Device Operating Manual /  
Wall Operating Manual 

Register your CMS account. Device Operating Manual /  
Wall Operating Manual 

Activate the Device, if you are using the 
single Device without the MasterBox. 
 
Activate the MasterBox and then the 
Device(s), if you are using the Device(s) 
with the MasterBox connected. 

See section 2.1 of this Manual, or the 
Device Operating Manual, or the Solo App 
User Guide. 

See section 3.1 of this Manual. 

Update the Device stator firmware. See section 3.6.4. 

Upload a content to the MasterBox and 
to the Device(s). 

Solo App and Wall App User Guides. 

Attention. All the procedures for the single Device with the MasterBox connected 
are the same as those for the Wall with the MasterBox connected, but the size of 
this Wall must be set as 1x1. 

https://hypervsn.com/media/MS/Operating_manual.pdf
https://hypervsn.com/media/pdf/Hypervsn_Wall_WallApp_Operating_Manual.pdf
https://hypervsn.com/media/pdf/HYPERVSN_Masterbox_Operating_Manual.pdf
https://hypervsn.com/media/SoloApp/User_guide.pdf
https://hypervsn.com/media/SoloApp/User_guide.pdf


 

48                                                                               © Copyright 2020 HYPERVSN. All rights reserved 

Schemes of connection 

 
Single Device (M, MS models) 

 
Single Device (MS model) used with the MasterBox  

(audio facilities may be connected if desired)  

 

 
Wall Devices (MS models) used with the MasterBox 

 
Wall Devices (M or MS models) used without the MasterBox 
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Wireless Wall - Wall Devices of Model M used with the MasterBox 

Picture 72. Connection scheme of the MasterBox to a router and Devices 
(audio facilities may be connected if desired)  
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